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2 FHCA 2023 ANNUAL CONFERENCE & TRADE SHOW

I, along with the Florida Health Care 
Association’s Board of Directors and 
Annual Conference Committee, 
invite you to fetch your boots and 
cowboy hat as we take you to the 
Edge of a New Frontier at the 2023 
Annual Conference & Trade Show. 
This year’s event will take place July 
23 - 27 at the Rosen Shingle Creek in 
Orlando, Florida. 

The week kicks off with a Welcome 
BBQ at the Opening Social as we 
transport you to the western frontier. 
Cowboy hats are welcome, and 
good food is promised. On Monday 
and Tuesday, we invite you to mosey 
on down to the Wild Wild West 
on the Trade Show floor with our 
business partners, who will exhibit 
innovative long term care products 
and services. We’ll wind down with 
Fun Night, finishing off the week with 
a Night Under the Western Stars 
where you can kick up your heels in 
an authentic western saloon!

This year’s conference will offer 
you a pile of outstanding speakers, 
including Brett Culp, an award-
winning documentary filmmaker, and 

Desmond Howard, Heisman Trophy 
winner and ESPN College GameDay 
anchor. For a complete list of this 
year’s education sessions, please 
visit www.fhcaconference.org.

Whether this is your first rodeo, or 
you’re a seasoned cowboy, I reckon 
you’re sure to have a good time.  

Dates to Remember:

Thank Ya Kindly,

 
Annual Conference Committee Chair

APRIL
25

Room Block &
registration opENS

june
07

Early
registration rate deadline

july
06

Advance
registration deadline
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Host Hotel
ROSEN SHINGLE CREEK

9939 Universal Blvd
Orlando, FL 32819

Reservations can be made starting 
April 25 at 12:00 p.m. EST. Call 
(866) 996-6338 and let them know 
you are with the FHCA Annual 
Conference or visit the FHCA 
Annual Conference website at 
www.fhcaconference.org/hotel for 
reservation information.

To receive the negotiated room 
rates that start at $159, make 
your reservation on or before 
Friday, June 30, at 5:00 p.m. EST 
The FHCA room block will fill up 
before the published cut-off date, so 
do not wait. After this date (or when 
the block is full, whichever comes 
first), reservations will be accepted 
on a space and rate available basis 
only.

All attendees will receive 
complimentary self-parking.

FOR MORE INFORMATION ABOUT THE HOST HOTEL, VISIT 
www.fhcaconference.org/hotel
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Schedule at a Glance
Sunday, July 23
10:30 A.M. to 6:00 P.M. Nursing Home Administrator 101
1:00 to 6:00 P.M.   Exhibitor Registration 
3:00 to 7:30 P.M.  Attendee Registration 
6:00 to 7:30 P.M.   Opening Social: Welcome BBQ
   SPONSORED BY: PRUITTHEALTH
Monday, July 24
7:00 A.M. to 2:00 P.M. Golf Tournament & Awards Luncheon 
7:30 A.M. to 7:30 P.M.   Attendee Registration 
8:00 to 9:30 A.M.  Continuing Education Sessions 
9:00 A.M. to 7:30 P.M.   Exhibitor Registration
10:00 to 11:30 A.M.  Continuing Education Sessions
12:15 to 1:15 P.M.    Continuing Education Sessions
1:30 to 2:30 P.M.  Continuing Education Sessions
3:00 to 5:00 P.M.   Mega Session: Kick-Off Membership Meeting - 
   #25 The Heart of Healing
   SPONSORED BY: FLORIDA COMMUNITY CARE | FLORIDA COMPLETE CARE
5:00 to 7:00 P.M.   Trade Show Cocktail Party & Silent Auction: Wild Wild West
Tuesday, July 25
7:30 A.M. to 7:00 P.M. Attendee Registration
8:30 A.M. to 3:00 P.M.   Exhibitor Registration 
8:30 to 10:30 A.M. Mega Session: Membership Meeting and 
   Election of Officers - #26 National Overview
10:30 A.M. to 2:00 P.M. Trade Show & Silent Auction: Wild Wild West
2:00 to 3:30 P.M.  Continuing Education Sessions
3:45 to 5:15 P.M.  Mega Session - #32 Quality Award 
   Ceremony/Legislative Update
   QUALITY AWARD CEREMONY SPONSORED BY: MEDLINE INDUSTRIES
   LEGISLATIVE UPDATE SPONSORED BY: Richards, Mitchell & Cross, PA
5:15 to 6:00 P.M.    Quality Award Celebration
   SPONSORED BY: MEDLINE INDUSTRIES
6:00 to 7:00 P.M.  Continuing Education Sessions
Wednesday, July 26
6:30 A.M.  Cardio Networking
7:30 A.M. to 6:00 P.M. Attendee Registration
8:30 to 10:00 A.M. Mega Session - #38 AHCA Update
   SPONSORED BY: ASTON HEALTH
10:30 to 11:30 A.M. Continuing Education Sessions
12:00 to 2:00 P.M. Circle of Excellence Award Luncheon & Officer Installation:   
   Striking Gold - #44 Be Coachable in Life
   SPONSORED BY: MARSH MCLENNAN AGENCY, BOUCHARD REGION
2:15 to 3:15 P.M.   Continuing Education Sessions 
2:30 to 4:00 P.M.  FHCA Board Meeting
3:30 to 5:30 P.M.  Continuing Education Sessions
7:00 to 10:00 P.M. Fun Night: A Night Under the Western Stars 
   SPONSORED BY: OPTUM
Thursday, July 27
8:00 A.M. to 12:00 P.M. Attendee Registration
9:00 A.M. to 3:30 P.M.  Preceptor Provider Training
9:00 to 11:00 A.M. Continuing Education Sessions 
11:30 A.M. to 12:30 P.M. Continuing Education Sessions
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Monday
25 Education Sessions, including 
1 Mega Session and Membership 

Meeting with keynote for 
6 potential contact hours

TUESday
12 Education Sessions, including 
2 Mega Sessions with keynotes, 

1 Membership Meeting and Trade Show for 
5.5 potential contact hours

WEDNESday
17 Education Sessions, including 

Preceptor Refresher Course,
1 Mega Session with Keynote, 

Circle of Excellence Award Luncheon &
Officer Installation with keynote for

6.5 potential contact hours

THURSday
6 Education Sessions for 

3 potential contact hours

FHCA PROVIDER NUMBER 50-720:
Florida Board of Nursing Home Administrators

Florida Board of Nursing

Florida Board of Clinical Social Work, Marriage and 
Family Therapy and Mental Health Counseling

Florida Board of Occupational Therapy

FHCA will seek approval from The National Association 
of LTC Administrators Boards for the Conference.

TOTAL OF 21
CONTACT HOURS

Educational Offerings
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Keynote Speakers
Monday, July 24 | 3:00 to 5:00 P.M.  
Mega Session: Kick-Off Membership Meeting: #25 The Heart of Healing
Brett Culp inspires us to engage in a passionate, meaningful mission that 
leaves a positive impact on the world and brings out the heroic spirit in 
us all. Brett is an award-winning documentary filmmaker and founder of 
the not-for-profit, The Rising Heroes Project. Through his groundbreaking 
non-profit documentary work, Brett has pioneered the art of creating 
“mini-movements” that inspire the super-human spirit in us all. His 
unique approach to community-building and relationship-driven 
engagement invite people to connect with a noble vision and make a 
difference together.

Tuesday, July 25 | 8:30 to 10:30 A.M. 
Mega Session: Membership Meeting and Election of Officers - 
#26 National Overview 
The Honorable Mark Parkinson is the president and chief executive 
officer of the American Health Care Association and National Center 
for Assisted Living. Before leading AHCA/NCAL, the native Kansan 
was a successful businessman, state legislator, and most recently 
served as the 45th Governor of the State of Kansas. In 1996, Parkinson 
focused on a new passion—helping to enhance seniors’ quality of life 
by providing first-class, elder care centers. His experience as founder 
and CEO of centers offering skilled nursing care, assisted living, and 
dementia-related care has given Parkinson a perspective that spans 
the continuum of care.

LaShuan Bethea is the executive director of the National Center for 
Assisted Living (NCAL) – the assisted living voice of the American Health 
Care Association (AHCA). Bethea joined NCAL from Genesis Healthcare, 
Inc. where she served in various leadership roles from 2007 – 2021. 
Bethea, a registered nurse and attorney, has a depth of long term care 
experience. 

Wednesday, July 26 | 8:30 to 10:00 A.M. 
Mega Session - #38 AHCA Update 
Kim Smoak has been with the Agency for Health Care Administration 
since August 1995. She is the Deputy Secretary of the Division of Health 
Quality Assurance. She holds a Master of Science in Health with the 
program emphasis in Aging Studies and is also a Qualified Intellectual 
Disability Professional (QIDP). In 2009 and 2017, she received Survey 
& Certification Achievement Awards, presented by the Centers for 
Medicare & Medicaid Services for her work in Survey and Certification. 

Wednesday, July 26 | 12:00 to 2:00 P.M. 
Circle of Excellence Award Luncheon & Officer Installation - 
#44 Be Coachable in Life
Desmond Howard played college football at the University of Michigan, 
where he won the Heisman Trophy in his senior year. He also led the Big 
Ten Conference in scoring with 138 points during the 1991 season on his 
way to winning the Heisman Trophy, Maxwell Award and Walter Camp 
Award, earning first-team All-American honors. In 1992, he graduated 
with a bachelor’s degree in communications and was selected in the first 
round of the 1992 NFL Draft. While with the Green Bay Packers, Howard 
was voted the Most Valuable Player of Super Bowl XXXI against the New 
England Patriots and is the first and currently the only special teams 
player to win the award. After his NFL playing career of 11 years was 
over, Howard joined ESPN in 2005 as a member of the popular College 
GameDay crew. You can watch Howard on set during college football 
season as he visits some of the best week-in and week-out college 
football games throughout the country. 



Education Sessions

MONDAY
JULY 24

8:00 to 9:30 a.m.  Continuing Education SesSions
#1  Reducing Antipsychotic Medication Using Person-centered  
 Approaches (Clinical/Person-Centered Care Practices)
#2  Managing Managed Care From a Nursing Perspective   
 (Finance and Reimbursement)
#3  The Great Eight: Leadership and Motivation    
 (Leadership/Workforce)
#4  Saddle Up: Managing Incapacity and Avoiding Legal   
 Process Tumbleweeds 
 (Operations/Regulatory/Legal Compliance)
#5  Taming the Wild World of Labor Law: Current Trends in   
 Workplace Law (Technology and Quality Innovations)
#6  Agency Top Ten Deficiencies and Updates (Assisted Living)

10:00 to 11:30 a.m.  Continuing Education SesSions
#7  Is Your Staff Feuding Over Resident Safety? 
 (Clinical/Person-Centered Care Practices)
#8  Improve Profitability through Creative Insurance Purchasing 
 (Finance and Reimbursement)
#9  Beyond the Pizza Party: Forging New Frontiers for Staff   
 Recognition to Impact Quality (Leadership/Workforce)
#10  Grievance Management: One Key to a Successful Risk   
 Management Program 
 (Operations/Regulatory/Legal Compliance)
#11  Using the Baldrige Framework to Improve Your QAPI   
 Program (Technology and Quality Innovations)
#12  Saddle Up for the Continuum of Care Ride (Assisted Living)

12:15 to 1:15 p.m.  Continuing Education SesSions  
#13  Florida Department of Health, Health Care-Associated   
 Infection Prevention Program 
 (Clinical/Person-Centered Care Practices)
#14  The Reimbursement Pony Express 
 (Finance and Reimbursement)
#15  The Pulse of Employee Benefits: Enhance Your Workforce’s   
 Health and Well-being (Leadership/Workforce)
#16  CMS Updates to Compliance Program Guidance: A New   
 Sheriff in Town (Operations/Regulatory/Legal Compliance)
#17  Forging a Financially Viable Future (Technology and   
 Quality Innovations)
#18  Infection Prevention and Control Updates (Assisted Living)

1:30 to 2:30 p.m. Continuing Education SesSions 
#19  Make a Difference in Your Rehospitalization Rates   
 (Clinical/Person-Centered Care Practices)
#20  Clinical and Operational Review of PDPM: Pioneering   
 Excellence through MDS Accuracy 
 (Finance and Reimbursement)
#21  Goldrush: Onboarding, Orientation and Ongoing 
 Education (Leadership/Workforce)
#22  Preparing for the Elimination of Section G 
 (Operations/Regulatory/Legal Compliance)
#23  The ABCs of PBJ (Technology and Quality Innovations)
#24  Benefits of Provider-Owned Institutional Equivalent 
 Special Needs Plans (Assisted Living)

Reducing Antipsychotic Medication Using Person-centered   
Approaches (Clinical/Person-Centered Care Practices)
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Education Sessions

3:00 to 5:00 p.m.    

Mega Session:
Kick-Off Membership Meeting -  

#25 The Heart of Healing

TUESDAY
JULY 25

8:30 to 10:30 A.m.    

Mega Session:
Membership Meeting and 

ELECTION OF OFFICERS  

#26 NATIONAL OVERVIEW

2:00 to 3:30 p.m.  Continuing Education SesSions
#27  Managing Accidents and Incidents: Using a Clinical Risk   
 Approach (Clinical/Person-Centered Care Practices)
#28  Maximizing Your Medicaid Quality Incentive Add-On   
 (Finance and Reimbursement)
#29  Telling Your Positive Story: The Why and the How 
 (Leadership/Workforce)
#30  Topics That are Hot (Operations/Regulatory/Legal   
 Compliance)
#31  Unlocking iQIES: Strategies for Success 
 (Technology and Quality Innovations)

3:45 to 5:15 p.m.    

Mega Session:
 #32 Quality Award Ceremony/  

           Legislative Update

MONDAY, JULY 24 (continued)

TUESDAY, JULY 25 (continued)
6:00 to 7:00 p.m.  Continuing Education SesSions
#33  Evaluation of Sleep Issues Among Residents with Dementia  
 (Clinical/Person-Centered Care Practices)
#34  Every MDS Counts: Aligning Care, Quality Initiatives and   
 Reimbursement (Finance and Reimbursement)
#35  Leadership/Workforce Hot Topic (Leadership/Workforce)
#36  Lessons Learned from Hurricane Ian 
 (Operations/Regulatory/Legal Compliance)
#37  The Good, The Bad and The Ugly: What You Don't Know   
 About Transporting the Elderly/WC19  (Technology and   
 Quality Innovations)

WEDNESDAYJULY 26

10:30 to 11:30 A.m.  Continuing Education SesSions
#39  Quality Cabinet Strategic Goals (Clinical/Person-Centered  
 Care Practices)
#40  Collaborate Together for Value-Based Reimbursement and  
 Better Quality Outcomes: Introducing Florida Health Care   
 Quality Partners Provider-Owned Network 
 (Finance and Reimbursement)
#41  Is Your Staff Quietly Quitting? (Leadership/Workforce)
#42  Abandonment of the Greatest Generation
 (Operations/Regulatory/Legal Compliance)
#43  Dementia: The Raw Edge of Our New Frontier 
 (Technology and Quality Innovations)

8:30 to 10:00 A.m.    

Mega Session:
 #38 ahca update

12:00 to 2:00 p.m.    

Mega Session:
Circle of Excellence 

Award Luncheon & Officer 

Installation: Striking Gold - 

#44 Be Coachable in Life



Education Sessions
TUESDAY, JULY 25 (continued)
6:00 to 7:00 p.m.  Continuing Education SesSions
#33  Evaluation of Sleep Issues Among Residents with Dementia  
 (Clinical/Person-Centered Care Practices)
#34  Every MDS Counts: Aligning Care, Quality Initiatives and   
 Reimbursement (Finance and Reimbursement)
#35  Leadership/Workforce Hot Topic (Leadership/Workforce)
#36  Lessons Learned from Hurricane Ian 
 (Operations/Regulatory/Legal Compliance)
#37  The Good, The Bad and The Ugly: What You Don't Know   
 About Transporting the Elderly/WC19  (Technology and   
 Quality Innovations)

WEDNESDAYJULY 26

10:30 to 11:30 A.m.  Continuing Education SesSions
#39  Quality Cabinet Strategic Goals (Clinical/Person-Centered  
 Care Practices)
#40  Collaborate Together for Value-Based Reimbursement and  
 Better Quality Outcomes: Introducing Florida Health Care   
 Quality Partners Provider-Owned Network 
 (Finance and Reimbursement)
#41  Is Your Staff Quietly Quitting? (Leadership/Workforce)
#42  Abandonment of the Greatest Generation
 (Operations/Regulatory/Legal Compliance)
#43  Dementia: The Raw Edge of Our New Frontier 
 (Technology and Quality Innovations)

8:30 to 10:00 A.m.    

Mega Session:
 #38 ahca update

12:00 to 2:00 p.m.    

Mega Session:
Circle of Excellence 

Award Luncheon & Officer 

Installation: Striking Gold - 

#44 Be Coachable in Life



Education Sessions
WEDNESDAY, JULY 26 (continued)
2:15 to 3:15 p.m.  Continuing Education SesSions
#45  Functional Mobility Maintenance Activities to Reduce   
 Rehospitalization (Clinical/Person-Centered Care   
 Practices)
#46  PDPM for Leaders: The Simple Approach to Identifying   
 Trends (Finance and Reimbursement)
#47  Improving Health Care Employee Engagement and   
 Retention through Impactful Recognition
 (Leadership/Workforce)
#48  Life Safety Codes and Standards
 (Operations/Regulatory/Legal Compliance)
#49  Boots, Chaps and Resident Stats (Technology and Quality   
 Innovations)

3:30 to 5:30 p.m.  Continuing Education SesSions
#50  The Java Project: Addressing Loneliness in Long Term Care   
 (Clinical/Person-Centered Care Practices)
#51  Forging through the New MDS and Its Impact on Quality   
 Measures and Reimbursement 
 (Finance and Reimbursement)
#52  Preceptor Refresher Course (Leadership/Workforce)
#53  VA Care for Veterans (Operations/Regulatory/Legal   
 Compliance)
#54  Making the Old Frontier into the New Frontier: Recreational  
 Programming (Technology and Quality Innovations)

THURSDAY
JULY 27

9:00 to 11:00 a.m.  Continuing Education SesSions
#55  Restorative Nursing Program Implementation 
 (Clinical/Person-Centered Care Practices)
#56  The New Frontier: Exploring Florida Medicaid 
 (Finance and Reimbursement)
#57  Leadership and Team Accountability: Think Big and Think   
 Small (Leadership/Workforce)

11:30 a.m. to 12:30 p.m.  Continuing Education SesSions
#58  Balancing Opioid Risks and Benefits 
 (Clinical/Person-Centered Care Practices)
#59  Teach Leaders How to Lead (Leadership/Workforce)
#60  Psychotropic Stewardship: Stay Compliant 
 (Operations/Regulatory/Legal Compliance)



Make sure to pack your boots and cowboy hat for this 
year’s Fun Night. Whether you have a hankerin’ for small 

talk or kicking up your heels, we invite you to an authentic 
western saloon where you can play pool, learn to line 

dance and enjoy some good ol’ fashion fun. Headlining 
this event is Nashville recording artist Bobby McClendon, 
whose electric energy is sure to get you and your team 
boot scootin’ onto the dance floor. A dinner buffet and 

drink ticket are included with the Fun Night ticket. 

A ticket to Fun Night is included in the Full Registration and in the Adult 

Guest Package. Additional tickets are also available for sale.

WEDNESDAY | 7:00 TO 10:00 P.M.
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Special Events
SUNDAY 6:00 TO 7:30 P.M.

Opening Social: Welcome BBQ

SPONSORED BY

Yeehaw! Grab your boots and ride out to a reception with 
your colleagues and friends at the Welcome BBQ. This 
event will offer a sampling of barbeque style food and 
drinks in a casual cowboy environment. All attendees, 
exhibitors and sponsors are encouraged to attend this 
event and enjoy a complimentary beverage.

MONDAY 5:00 TO 7:00 P.M.
Trade Show Cocktail 

Party & Online Auction: 
Wild Wild West

Saddle up for the Wild Wild West 
Trade Show Cocktail Party where 
you can visit the best that the 
west has to offer. Enjoy light hors 
d’oeuvres and a complimentary 
drink during Monday’s Trade Show 
Cocktail Party while visiting over 
280+ exhibitors who will display the 
latest in long term care products and 
services. Look for the FREE AMSC 
Wine Toss located in two areas of 
the Trade Show to win wine and 
other great libations. Attendees 
can also enjoy an Online Auction to 
benefit the FHC PAC. 

TUESDAY 10:30 A.M. TO 2:00 P.M.
Trade Show & Online Auction: 

Wild Wild West

Continue the ride on the second day 
of the Trade Show and receive one (1) 
CEU when you visit the Trade Show 
for at least 1 hour on Tuesday only. 
Exhibitor prizes will be drawn on this 
day, and lunch will also be offered. 
Don’t forget to enjoy the FREE AMSC 
Wine Toss and bid high and often at 
the FHC PAC Online Auction.
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TUESDAY 5:15 TO 6:00 P.M.
Quality Award Celebration

SPONSORED BY

Help us celebrate FHCA’s outstanding members who 
received state and national awards this year. All 
attendees receive a complimentary beverage and light 
hors d’oeuvres. 

WEDNESDAY 12:00 TO 2:00 P.M.
Circle of Excellence AWARD Luncheon 

& Installation of Officers: Striking Gold

Join us as we celebrate excellence and significant 
achievements in long term care as FHCA presents 
the 2023 prestigious Walter M. Johnson, Jr. Circle 
of Excellence Award and installs the 2023-24 FHCA 
Board of Directors. Keynote speaker Desmond Howard, 
Heisman Trophy winner and ESPN College GameDay 
anchor, will teach you the importance of Being 
Coachable in Life. 

WEDNESDAY 7:00 TO 10:00 P.M.
Fun Night: A Night Under 

the Western Stars

SPONSORED BY

Make sure to pack your boots and 
cowboy hat for this year’s Fun Night. 
Whether you have a hankerin’ for small 
talk or kicking up your heels, we invite 
you to an authentic western saloon 
where you can play pool, learn to line 
dance and enjoy some good ol’ fashion 
fun. A dinner buffet and drink ticket are 
included with the Fun Night ticket. 



Monday, July 24
5:00 TO 7:00 P.M.

TRADE SHOW COCKTAIL PARTY 
& ONLINE ACUTION

TUESday, July 25
10:30 A.M. TO 2:00 P.M.

TRADE SHOW & ONLINE AUCTION

SWEEPSTAKES
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Wild Wild West 
AMSC Sweepstakes

Back by popular 
demand! Collect 

sweepstakes cards from 
the specially marked 
AMSC booths as you 

walk around the 
Trade Show for your 

chance to win prizes and 
the Grand Prize, 

a $2,500 check! The 
more AMSC booths you 

visit, the greater the 
chance to win. 

LUNCH AT THE
TRADE SHOW

Gather around the 
Chuck Wagon for 
lunch on Tuesday, 

July 25. Enjoy a 
discounted lunch while 
never having to leave 
the Trade Show floor. 

AMSC

WINE 

TOSS

AMSC
WINE TOSS

Test your luck and 
skill at the FREE 

AMSC Saloon Wine 
Toss for a chance to 
win wine and spirits 
that are sure to wet 

your whistle. 
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Specialized Trainings
Nursing Home Administrator 101  
SUNDAY, JULY 23
10:30 A.M. TO 6:00 P.M.
This six-hour training is for new administrators with five years or less experience and is 
designed to motivate and develop the skills needed to become a great leader and provide 
valuable networking connections. The training will focus on leadership, financial, legal and 
regulatory, life safety, survey readiness and quality improvement skills. Hear from long term 
care leaders as they discuss best practices and tools for the administrator to be successful. 
Nursing home administrators are responsible for leading the team to ensure regulations are 
met and quality of care is of the highest standard. This course will provide a foundation for 
new administrators and serve as a good refresher for seasoned administrators. Registration 
includes lunch, breaks, a resource reference manual and 6 CEUs.
Additional Registration Fee Required

Preceptor Refresher Course 
WEDNESDAY, JULY 26 
3:30 - 5:30 P.M.
Florida Board of Nursing Home Administrator (BNHA) regulations pursuant to 64B10-
16.0025(2), FAC, require all Florida Nursing Home Administrators with Preceptor Certification 
to take a two-hour Preceptor Refresher Course upon license renewal every two years. This 
course will meet that requirement. If you are considering becoming a Preceptor, this session 
will also provide an overview to help you understand the needs and expectations of AITs 
and Preceptors. FHCA’s Senior Director of Quality Affairs Deborah Franklin will moderate this 
session as experts, including current and past members of the BNHA, probable cause panel 
members and experienced Preceptors, share their knowledge.
Included in all Full, Additional Full, and Wednesday Single Day Registrations

Preceptor Provider Training 
THURSDAY, JULY 27
9:00 A.M.-3:30 P.M.
This six (6) hour Preceptor Training meets the requirements of 64B10-16.0025(2), FAC. This 
session will be an interactive training program to qualify attendees to become preceptors 
and help shape the careers of new long term care administrators. Registration includes lunch, 
breaks, a resource reference manual and 6 CEUs.
Additional Registration Fee Required
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Golf Tournament

INCITE

TOURNAMENT
TITLE SPONSOR

Players will enjoy a light breakfast and gift bag 
upon registration, refreshing beverages and snacks 

on the golf course and a casual lunch at the 
Winner’s Circle Awards Ceremony. With every swing 

you’ll help support FHCA’s programs to benefit 
long term care professionals, including educational 

scholarships to enhance members’ career 
development and grassroots initiatives that ensure 

the voices of long term care providers are heard 
among key policy makers. 

Please visit 
www.fhcaconference.org 
to register for this year’s 

Golf Tournament.

REGISTRATION FEeS:
$175 PER INDIVIDUAL
$600 PER FOURSOME 

July 24, 2023 
7:00 A.M. TO 2:00 P.M.

Shingle Creek Golf Club
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Registration to register for the 2023 anNual conference & trade 
show, please visit the fhca anNual conference 
website at www.fhcaconference.org

REGISTRATION POLICIES

Cancellations: Cancellation and refund 
requests for registrations must be submitted 
in writing to eventsupport@fhca.org by July 
6, 2023 to be eligible for a refund and are 
subject to a $50 cancellation fee. Requests 
received after July 6 will not be accepted 
unless cancellation is due to survey at your 
facility or emergency due to COVID-19. 
Cancellations due to a facility survey or 
emergency due to COVID-19 will still 
need to be submitted in writing to 
eventsupport@fhca.org as soon as possible 
and FHCA will refund your registration 
with exception of a $50 administrative fee. 
Please allow up to six (6) weeks, from the 
date of request, for all refunds to be issued.

No-Shows: Refunds will not be issued 
to participants who do not attend the 
Conference and did not cancel their 
registration prior to Conference unless their 
attendance was affected by COVID-19, 
facility survey or other family or business 
emergency. We ask that no-show requests 
for registrations be submitted in writing 
as soon as a decision has been made to 
eventsupport@fhca.org. Please allow up to 
six (6) weeks, from the date of request, for 
all refunds to be issued.

Registration Deadline: Registrations made 
after July 6 will need to be made onsite 
and will be assessed an additional $50 
onsite fee. 

Dietary Requests: If you have special needs 
or dietary requests (including Kosher meals), 
contact Mary Ann Obos at 
mobos@fhca.org by Thursday, July 6. 

Trade Show Policy: Representatives with 
nonexhibiting vendor companies are not 
permitted to purchase a Trade Show only 
pass, Monday Single Day or Tuesday Single 
Day Registration. Those considering the 
purchase of a booth for a future Trade 
Show should contact Jenny Early at 
jearly@fhca.org. Purchasing admission to 
the Trade Show in no way grants the right 
to solicit business in any way; that right is 
reserved exclusively for our exhibitors who 
have purchased booths. Anyone found 
violating this policy will be escorted from 
the Trade Show.

Additional Event Policies: By registering for 
the FHCA Annual Conference & Trade Show 
you are also agreeing to additional event 
policies located at www.fhcaconference.
org. Should you have questions regarding 
any policy, please contact mobos@fhca.org 

Please read these Registration Policies carefully before you register. Additional policies 
are detailed online. Most fees are discounted if the registration is received by Wednesday, 
June 7, 2023. Those who register by that date will be eligible for a prize drawing to win a 
complimentary registration for the 2024 Annual Conference & Trade Show. 



SINGLE DAY REGISTRATIONS

MONDAY 
25 Education Sessions, including 1 Mega Session and 
Membership Meeting with Keynote for 6 potential CEUs. 
Special Events include Trade Show & Welcome Cocktail Party.

by June 7 after June 7

FHCA Member $170 $190

Nonmember $220 $240

TUESDAY 
12 Education Sessions, including 2 Mega Sessions with 
keynotes, 1 Membership Meeting and Trade Show, with 
5.5 potential CEUs. Special Events include Quality Award 
Ceremony & Celebration.

by June 7 after June 7

FHCA Member $155 $175

Nonmember $205 $225

WEDNESDAY 
17 Education Sessions, including Preceptor Refresher Course, 
1 Mega Session with Keynote, Circle of Excellence Award 
Luncheon & Officer Installation with Keynote for 6.5 potential 
CEUs. (Does not include a ticket to the Fun Night)

by June 7 after June 7

FHCA Member $170 $190

Nonmember $220 $240

THURSDAY 
6 Education Sessions for 3 potential CEUs. (Does not include 
Preceptor Provider Program)

by June 7 after June 7

FHCA Member $110 $130

Nonmember $160 $180
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Attendee Registration Fees
FULL REGISTRATIONS

Includes 21 potential CEUs and admission to all Education 
Sessions, including 2 Mega Sessions, 2 Membership Meet-
ings and Circle of Excellence Award Luncheon & Officer 
Installation with Keynotes; Preceptor Refresher Course; 
Opening Social; Trade Show; Quality Award Ceremony & 
Celebration; Fun Night

1st FULL REGISTRANT

by June 7 after June 7

FHCA Member $500 $550

Nonmember $690 $740

ADDITIONAL FULL REGISTRANT

by June 7 after June 7

FHCA Member $450 $500

Nonmember $640 $690

ADULT GUEST PACKAGE

Includes Opening Social, Trade Show and Fun Night Tickets.

Adult Guest of Full Registrant $500

ADDITIONAL EVENTS/FEES

Opening Social Ticket (Sunday) $25

Circle of Excellence Award 
Luncheon Ticket (Wednesday) $75

Fun Night Ticket (Wednesday) $80

TRADE SHOW (Monday and Tuesday)

FHCA Member $50

Nonmember $75

SPECIALIZED TRAININGS

NURSING HOME ADMINISTRATOR 101
(Sunday)

by June 7 after June 7

FHCA Member $199 $249

Nonmember $249 $299

PRECEPTOR PROVIDER TRAINING
(Thursday)

by June 7 after June 7

FHCA Member $199 $249

Nonmember $249 $299

(from same facility campus)
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Title Sponsor



21FHCA 2023 ANNUAL CONFERENCE & TRADE SHOW

Platnium Sponsors

Pantone Colors: 288C, 311C

(AS OF 2/15/23)
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Gold Sponsors
(AS OF 2/15/23)
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Silver Sponsors
(AS OF 2/15/23)
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Bronze Sponsors

INCITE

(AS OF 2/15/23)
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Other Sponsors
Advantage Surgical and 

Wound Care
 

Aria Care Partners

Avante Group

Balanced Wellbeing LLC

Carefeed

Cura Hospitality 
an Elior Company

Encore Rehabilitation Services

ESHYFT

ExcelHealth

Family First Firm

Fisher Phillips LLP

Globe Life, Family Heritage

GOJO Industries, Inc. 

Health Care Professional 
Consulting Services, Inc. 

Impact Medical Services

Integrity Health Care 
Systems, Inc. 

Java Group Programs

LTC Technology Systems, Inc. 

Managed Care Consultants 
of Florida, Inc.

Medical Imaging

Polaris Pharmacy Services

Portable Medical Diagnostics

Quality Podiaty Group 
of Florida, LTD

RapidX

RB Health Partners, Inc. 

Silverkey Medicaid

Smartlinx

Strategic Healthcare 
Programs (SHP)

TridentCare

Vista Clinical Diagnostics

Wings Health Care 
Solutions, Inc.

(AS OF 2/15/23)
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Helping you do 
more with less
The pressure to do more with less has never been greater. That’s why 
we customize clinical solutions and partner with leading software 
solutions-based providers to bring you the resources and tools you 
need to help improve care quality and create operational efficiencies. 

Here are just a few of the ways we can help. 

How can we help your organization run better? Contact your 
Medline Representative or visit medline.com to learn more.

Medline Industries, LP  |  Three Lakes Drive, Northfield, IL 60093  | 1-877-540-1289 
© 2023 Medline Industries, LP. All rights reserved. Medline is a registered trademark of Medline Industries, LP.  MKT19W4086665 / 55

Skin Health Solution
Deliver best practice care 

and improve skin health with 
valuable tools and resources

abaqis®

Take action to improve your quality 
of care and survey readiness

OnShift®

Streamline recruitment, hiring, 
workforce engagement and more

Infection Prevention Solution
Empower staff to reduce infections 

through best practice guidance, 
education and training, and the right 

system of products

HealthStream™

Simplify learning management 
and improve competencies

ShiftKey®

Eliminate the need for staffing agencies 
with a powerful PRN platform
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Building 
a seamless
experience 
for LTC
pharma.
SpecialtyRx partners with long-term 
care facilities across the United States. 
We are committed to transforming
the medication dispensing process 
with better partnerships and seamless 
communication.

Currently servicing: 
New York, New Jersey, Ohio, 
Connecticut, Florida, Delaware, 
Pennsylvania, Kentucky, Maryland

866.773.2479 srxltc.com



31FHCA 2023 ANNUAL CONFERENCE & TRADE SHOW

 
 

 
 

 

 

 

     

 
 



Doing Group
Purchasing Differently
for FHCA Members
 
ServiceCorp Member
of FHCA

FHCA’s Group
Purchasing Partner

Contact Charlie Grella, Incite's Business
Development Manager for the Southeast 

charlie.grella@incitesp.com  |  678.524.2524



Servicing All of Florida

www.soundsforseniors.org
813-775-2200

Audiology 
Compliance 

Services
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