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Welcome to FHCA’s 2023 Annual Conference & 
Trade Show! 

This year’s theme will take you to the Edge of a New 
Frontier and help you experience the traditions 
and adventures of the Wild West. The success of 
this event wouldn’t be possible without the hard 
work and commitment of the Annual Conference 
Committee, led by Chair Heather Salerno. Their 
vision has created a program that will provide you 
with excellent opportunities to network with your 
colleagues, receive next-level education, and relax 
and unwind at our special events.

FHCA’s ability to deliver successful events is helped 
by the support of our generous sponsors, especially 
those who support Annual Conference. I specifically 
want to recognize Marsh McLennan Agency, 
Bouchard Region, our Conference Title Sponsor and 
preferred Service Corp partner. We appreciate the 
continued support from their team each year, not 
only as a sponsor for Annual Conference but for the 
many programs that FHCA offers.  

I hope to see you throughout the week as you enjoy 
the various events, CE Sessions and Trade Show.  This 
Conference is special, and your participation is key to 
creating a memorable event. I encourage you to ask 
questions during the educational sessions, to network 
and meet new people at the Trade Show and during 
social events, and to kick up your heels on the dance 
floor at Fun Night.

Sincerely, 

Anita Faulmann, 
FHCA President 
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Host Hotel
ROSEN SHINGLE CREEK

9939 Universal Blvd | Orlando, FL 32819

The Rosen Shingle Creek has plenty to offer 
guests, from the Championship golf course 
through a partnership with the legendary 
Arnold Palmer Design Company, elite onsite 
day spa and salon, four pools, tennis courts, 
basketball court, Olympic-regulation sand 
volleyball court, nature trails, video game 
room for the kids and much more! 

Enjoy various restaurants onsite including A 
Land Remembered, Mi Casa, Cala Bella, Cat-
Tails, Tobias Burgers and Brews, 18 Monroe 
Street Market, among others. 
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SCANNING
FHCA provides each attendee with a name 
badge that includes a unique identifying 
barcode. This barcode must be scanned at the 
entrance of each session the attendee enters 
to track CEUs. Attendees will not be scanned 
out of sessions unless they leave the room early.

BADGE REQUIREMENTS
CE SESSIONS – You must have a name badge 
to enter the CE Sessions. If you do not have a 
badge, you will need to register at the Onsite 
Registration Desk. CE Session seating is on a 
first come, first-served basis. Please get there 
early as seats will fill up and sessions may be 
closed due to Fire Marshal regulations.

SINGLE DAY REGISTRATIONS – Individuals who have 
purchased a Single Day Registration may 
only attend CE Sessions and special events 
included for that day. Contact hours will only 
be reported for the day in which the individual 
is registered/paid. Please visit the Onsite 
Registration Desk if you wish to extend your 
registration. 

TRADE SHOW – You must have a name badge 
to enter the Trade Show. If you do not have a 
badge, you can purchase one at the Onsite 
Registration Desk. This includes the Trade Show 
Cocktail Party on Monday night. One (1) CEU 
will be awarded to attendees who visit the 
Trade Show on Tuesday. Representatives of 
vendor companies who have not purchased a 
booth will not be allowed general access into 
the Trade Show.

LUNCHEON EXCHANGE TICKET
All Conference Full and Wednesday Single 
Day registrants will receive a COE LUNCHEON 
VOUCHER. All attendees interested in attending 
the luncheon must exchange the voucher for 
a luncheon ticket at the Information Desk by 
Tuesday at Noon. Attendees will also choose 
a table at this time. Exchange your luncheon 
voucher early to ensure you get a good seat! The 
voucher can be exchanged at the Information 
Desk beginning on Sunday.

scavenger hunt
Stay active on this year’s Mobile App by playing 
the Scavenger Hunt for your chance to win big 
at Fun Night! Earn points on the Mobile App 
throughout the week by taking CE Session 
surveys, answering bonus questions and 
entering codes found on specially marked signs 
throughout the event. If you are not number one 
on the leaderboard, don’t count yourself out. 
The top 10 people with the highest scores will be 
entered into a Grand Prize drawing! Make sure 
to get as many points as you can before the cut 
off on Wednesday, July 26, at 4:00 p.m.

The AMSC Sweepstakes is 
back! Collect sweepstakes 
cards as you walk around 
the Trade Show from the 
specially marked AMSC 
booths for your chance to 

win a YETI backpack cooler, Blackstone gas 
griddle, inflatable stand up paddleboard, $350 
Rosen Shingle Creek gift card, $300 VISA gift 
card and the Grand Prize, a $2,500 check!

HOW THE GAME IS PLAYED:
1. Visit all specially marked AMSC booths to 

retrieve a sweepstakes card.
2. Fill out your contact information on the back 

of the card.
3. Turn in your completed cards at the Trade 

Show Hub in the center of the room. 
4. There will be 6 prizes displayed with a 

bucket in front of each prize for you to 
choose from. Place all your cards in one 
bucket or distribute them across the prizes 
for your chance to win them all!

RULES OF THE GAME:
• All cards must be turned in by 12:30 p.m. on 

Tuesday, July 25.
• At 1:00 p.m. on Tuesday, July 25, the winners 

for the 5 prizes will be drawn and 
announced at the Trade Show.

• The Grand Prize drawing will take place on 
Wednesday, July 25, at the Circle of 
Excellence Luncheon.

• The Grand Prize winner must be present to 
win.

AMSC WINE TOSS
Visit the AMSC Wine Toss in the Trade Show near 
Booth 101 and Booth 1035 for your chance to win 
wine, beer and great libations to enjoy.

Attendee Information
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Meeting Room Layout

gatlin 1
registration

Clinical/Person-
Centered Care 

Practices

Finance and 
Reimbursement

Leadership/
Workforce

Operations/
Regulatory/

Legal Compliance

Technology 
and Quality 
Innovations

 Assisted 
Living

Location: gatlin a-1

Location: gatlin a-2

Location: gatlin a-3

Location: butler

Location: gatlin a-4

Location: conway

SCANNING
FHCA provides each attendee with a name 
badge that includes a unique identifying 
barcode. This barcode must be scanned at the 
entrance of each session the attendee enters 
to track CEUs. Attendees will not be scanned 
out of sessions unless they leave the room early.

BADGE REQUIREMENTS
CE SESSIONS – You must have a name badge 
to enter the CE Sessions. If you do not have a 
badge, you will need to register at the Onsite 
Registration Desk. CE Session seating is on a 
first come, first-served basis. Please get there 
early as seats will fill up and sessions may be 
closed due to Fire Marshal regulations.

SINGLE DAY REGISTRATIONS – Individuals who have 
purchased a Single Day Registration may 
only attend CE Sessions and special events 
included for that day. Contact hours will only 
be reported for the day in which the individual 
is registered/paid. Please visit the Onsite 
Registration Desk if you wish to extend your 
registration. 

TRADE SHOW – You must have a name badge 
to enter the Trade Show. If you do not have a 
badge, you can purchase one at the Onsite 
Registration Desk. This includes the Trade Show 
Cocktail Party on Monday night. One (1) CEU 
will be awarded to attendees who visit the 
Trade Show on Tuesday. Representatives of 
vendor companies who have not purchased a 
booth will not be allowed general access into 
the Trade Show.

LUNCHEON EXCHANGE TICKET
All Conference Full and Wednesday Single 
Day registrants will receive a COE LUNCHEON 
VOUCHER. All attendees interested in attending 
the luncheon must exchange the voucher for 
a luncheon ticket at the Information Desk by 
Tuesday at Noon. Attendees will also choose 
a table at this time. Exchange your luncheon 
voucher early to ensure you get a good seat! The 
voucher can be exchanged at the Information 
Desk beginning on Sunday.

scavenger hunt
Stay active on this year’s Mobile App by playing 
the Scavenger Hunt for your chance to win big 
at Fun Night! Earn points on the Mobile App 
throughout the week by taking CE Session 
surveys, answering bonus questions and 
entering codes found on specially marked signs 
throughout the event. If you are not number one 
on the leaderboard, don’t count yourself out. 
The top 10 people with the highest scores will be 
entered into a Grand Prize drawing! Make sure 
to get as many points as you can before the cut 
off on Wednesday, July 26, at 4:00 p.m.

The AMSC Sweepstakes is 
back! Collect sweepstakes 
cards as you walk around 
the Trade Show from the 
specially marked AMSC 
booths for your chance to 

win a YETI backpack cooler, Blackstone gas 
griddle, inflatable stand up paddleboard, $350 
Rosen Shingle Creek gift card, $300 VISA gift 
card and the Grand Prize, a $2,500 check!

HOW THE GAME IS PLAYED:
1. Visit all specially marked AMSC booths to 

retrieve a sweepstakes card.
2. Fill out your contact information on the back 

of the card.
3. Turn in your completed cards at the Trade 

Show Hub in the center of the room. 
4. There will be 6 prizes displayed with a 

bucket in front of each prize for you to 
choose from. Place all your cards in one 
bucket or distribute them across the prizes 
for your chance to win them all!

RULES OF THE GAME:
• All cards must be turned in by 12:30 p.m. on 

Tuesday, July 25.
• At 1:00 p.m. on Tuesday, July 25, the winners 

for the 5 prizes will be drawn and 
announced at the Trade Show.

• The Grand Prize drawing will take place on 
Wednesday, July 25, at the Circle of 
Excellence Luncheon.

• The Grand Prize winner must be present to 
win.

AMSC WINE TOSS
Visit the AMSC Wine Toss in the Trade Show near 
Booth 101 and Booth 1035 for your chance to win 
wine, beer and great libations to enjoy.

Attendee Information
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RECORD OF ATTENDANCE
ROSEN SHINGLE CREEK | july 23-27, 2023

fhca 2023 annual conference & trade show This record is for your personal files. 
An official Continuing Education Report 
of your contact hours will be posted at 
http://mtsreport.com/fhca/23jul/ by 
August 10. FHCA will submit those hours 
to CE Broker by August 18.

M
ON
DA
Y # Date Hours Title

 1 July 24 1.5 Reducing Antipsychotic Medication

 2 July 24 1.5 Managing Managed Care

 3 July 24 1.5 The Great Eight

 4 July 24 1.5 Managing Incapacity and Avoiding Legal Process

 5 July 24 1.5 Taming the Wild World of Labor Law

 6 July 24 1.5 Agency Top Ten Deficiencies and Updates

 7 July 24 1.5 Is Your Staff Feuding Over Resident Safety?

 8 July 24 1.5 Improve Profitability through Creative Insurance Purchasing

 9 July 24 1.5 Staff Recognition to Impact Quality

 10 July 24 1.5 Grievance Management

 11 July 24 1.5 Using the Baldrige Framework to Improve Your QAPI Program

 12 July 24 1.5 Saddle Up for the Continuum of Care Ride 

 13 July 24 1 FDOH Health Care-Associated Infection Prevention Program 

 14 July 24 1 The Reimbursement Pony Express

 15 July 24 1 The Pulse of Employee Benefits

 16 July 24 1 CMS Updates to Compliance Program Guidance

 17 July 24 1 Forging a Financially Viable Future

 18 July 24 1 Infection Prevention and Control Updates

 19 July 24 1 Make a Difference in Your Rehospitalization Rates

 20 July 24 1 Clinical and Operational Review of PDPM

 21 July 24 1 Onboarding, Orientation and Ongoing Education

 22 July 24 1 Preparing for the Elimination of Section G

 23 July 24 1 The ABCs of PBJ

 24 July 24 1 Benefits of Provider-Owned IE-SNP 

 25 July 24 1 Mega Session: The Heart of Healing

TU
ES
DA
Y # Date Hours Title

   26 July 25 1 Mega Session: AHCA/NCAL National Update

   27 July 25 1.5 Managing Accidents and Incidents

 28 July 25 1.5 Maximizing Your Medicaid Quality Incentive Add-On

 29 July 25 1.5 Telling Your Positive Story

 30 July 25 1.5 Topics That are Hot

 31 July 25 1.5 Regulatory Dodgeball: Protecting your Reimbursement in 2023

 32 July 25 1 Mega Session: Legislative Update

 33 July 25 1 Evaluation of Sleep Issues

 34 July 25 1 MDS: Aligning Care, Quality Initiatives and Reimbursement

 35 July 25 1 Unleashing the Power of Love Languages in Long Term Care

 36 July 25 1 Lessons Learned from Hurricane Ian 

 37 July 25 1 What You Do Not Know About Transporting The Elderly/WC19

 July 25 1 Trade Show
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W
ED
N
ES
DA
Y # Date Hours Title

 38 July 26 1.5 Mega Session: AHCA Update

 39 July 26 1 Quality Cabinet Strategic Goals

 40 July 26 1 Collaborate Together for Value-Based Reimbursement and Better Quality Outcomes

 41 July 26 1 Is Your Staff Quietly Quitting?

 42 July 26 1 Abandonment of the Greatest Generation

 43 July 26 1 Building a Successful AIT Program

 44 July 26 1 Circle of Excellence Award Luncheon & Officer Installation

 45 July 26 1 Functional Mobility Maintenance Activities

 46 July 26 1 PDPM for Leaders

 47 July 26 1 Improving Health Care Employee Engagement and Retention

 48 July 26 1 Life Safety Codes and Standards

 49 July 26 1 Boots, Chaps and Resident Stats

 50 July 26 2 Addressing Loneliness

 51 July 26 2 Forging through the New MDS

 52 July 26 2 Preceptor Refresher Course

 53 July 26 2 VA Care for Veterans

 54 July 26 2 Developing the Leaders Around You

TH
UR
SD
AY

# Date Hours Title

 55 July 27 2 Restorative Nursing Program Implementation

 56 July 27 2 Exploring Florida Medicaid 

 57 July 27 2 Leadership and Team Accountability

 58 July 27 1 Balancing Opioid Risks and Benefits

 59 July 27 1 Teach Leaders How to Lead

 60 July 27 1 Psychotropic Stewardship: Stay Compliant

TOTAL HOURS EARNED:

ATTENDEE NAME:

LICENSE NO.:

EMAIL:

PHONE NO.:

Approved for up to 21 credit hours – 
FHCA Provider Number 50-720:  
• FL Board of Nursing Home 

Administrators
• FL Board of Nursing
• FL Board of Clinical Social Work, 

Marriage and Family Therapy, and 
Mental Health Counseling

• FL Board of Occupational Therapy

Conference has been approved by the National 
Association of LTC Administrator Boards (NAB) for 20 
participant hours (does not include 1 hour for the Trade 
Show or any Specialized Trainings), allowing attendees 
to maintain certification in other states. 

NAB Program Approval Number: 
20240723-77.50-A94525-IN

FHCA will report to NAB on your behalf. Please check 
your Registration Confirmation Email or email 
eventsupport@fhca.org to ensure FHCA has your
NAB ID Number. FHCA is unable to report your CEUs 
without your NAB ID number. NAB hours will be posted 
by August 18, 2023, and you will be notified when those 
are complete. 
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EDUCATION SESSIONS AT-A-GLANcE BY TOPIC AREA

10:00 a.m. to 6:00 p.m. Nursing Home Administrator 101 Location:  Conway

8:00 to 9:30 a.m. (6 Sessions)
#1 - Reducing Antipsychotic 

Medication Using Person-centered 
Approaches

#2 - Managing Managed Care 
From a Nursing Perspective

#3 - The Great Eight 
Leadership and Motivation

#4 - Saddle Up: Managing
 Incapacity and Avoiding 

Legal Process Tumbleweeds

#5 - Taming the Wild World of 
Labor Law: Current Trends in 

Workplace Law

#6 - Agency Top Ten 
Deficiencies and Updates

10:00 to 11:30 a.m. (6 Sessions)
#7 - Is Your Staff Feuding 

Over Resident Safety?
#8 - Improve Profitability through 

Creative 
Insurance Purchasing

#9 - Beyond the Pizza Party:
 Forging New Frontiers for Staff 
Recognition to Impact Quality

#10 - Grievance Management: 
One Key to a Successful Risk 

Management Program

#11 - Using the Baldridge 
Framework to Improve 

Your QAPI Program

#12 - Saddle Up for the 
Continuum of Care Ride

12:15 to 1:15 p.m. (6 Sessions)
#13 - Florida Department of 

Health, Health Care-Associated 
Infection Prevention Program

#14 - The Reimbursement 
Pony Express

#15 - The Pulse of Employee 
Benefits: Enhance Your 

Workforce’s Health 
and Well-being

#16 - CMS Updates to 
Compliance Program Guidance: 

A New Sheriff in Town

#17 - Forging a 
Financially Viable Future

#18 - Infection Prevention 
and Control Updates

1:30 to 2:30 p.m. (6 Sessions)
#19 - Make a Difference in 

Your Rehospitalization Rates
#20 - Clinical and Operational 

Review of PDPM: 
Pioneering Excellence 
through MDS Accuracy

#21 - Goldrush: Onboarding, 
Orientation and 

Ongoing  Education

#22 - Preparing for the 
Elimination of Section G

#23 - The ABCs of PBJ #24 - Benefits of Provider-
Owned Institutional 
Equivalent Special 

Needs Plans

3:00 to 5:00 p.m. #25 - Mega Session: Kick-Off Membership Meeting location: gatlin b

8:30 to 10:30 a.m. #26 - Mega Session: Membership Meeting and Election of Officers location: gatlin b

2:00 to 3:30 p.m. (5 Sessions)
#27 - Managing Accidents and 
Incidents: Using a Clinical Risk 

Approach

#28 - Maximizing Your Medicaid 
Quality Incentive Add-On

#29 - Telling Your Positive 
Story: The Why and 

the How

#30 - Topics 
That are Hot

#31 - Regulatory Dodgeball: 
Protecting your Reimbursement 

in 2023

3:45 to 5:15 p.m. #32 - mega session: quality award ceremony/legislative update location: gatlin b

6:00 to 7:00 p.m. (4 Sessions)
#33 - Evaluation of Sleep Issues 

Among Residents 
with Dementia

#34 - Every MDS Counts: Aligning 
Care, Quality Initiatives and 

Reimbursement

#35 - Unleashing the Power of 
Love Languages in 

Long Term Care

#36 - Lessons Learned 
from Hurricane Ian

#37 - The Good, The Bad 
and The Ugly: What You Do Not 
Know About Transporting The 

Elderly/WC19

8:30 to 10:00 a.m. #38 - mega session: ahca update location: gatlin b

10:30 to 11:30 a.m. (5 Sessions)

#39 - Quality Cabinet Strategic 
Goals

#40 - Collaborate Together for 
Value-Based Reimbursement 
and Better Quality Outcomes: 

Introducing Florida Health Care 
Quality Partners Provider-Owned 

Network

#41 - Is Your Staff 
Quietly Quitting?

#42 - Abandonment of 
the Greatest Generation

#43 - Building a Successful AIT 
Program

12:00 to 2:00 p.m. #44 - COE award luncheon and installation of officers location: gatlin b

2:15 to 3:15 p.m. (4 Sessions)
#45 - Functional Mobility 

Maintenance Activities to Reduce 
Rehospitalization

#46 - PDPM for Leaders: The 
Simple Approach to Identifying 

Trends

#47 - Improving Health Care 
Employee Engagement 
and Retention through 
Impactful Recognition

#48 - Life Safety 
Codes and Standards

#49 - Boots, Chaps and Resident 
Stats

3:30 to 5:30 p.m. (4 Sessions) #50 - The Java Project: 
Addressing Loneliness in 

Long Term Care

#51 - Forging through the New 
MDS and Its Impact on Quality 
Measures and Reimbursement

#52 - Preceptor 
Refresher Course

#53 - VA Care 
for Veterans

#54 - Developing the Leaders
Around You

9:00 to 11:00 a.m. (5 Sessions) #55 - Restorative Nursing Program 
Implementation

#56 - The New Frontier: Exploring 
Florida Medicaid

#57 - Leadership 
and Team Accountability: 
Think Big and Think Small

9:00 a.m. to 3:00 p.m. Preceptor ProvidEr Training location: conway

11:30 a.m. to 12:30 p.m. (4 Sessions) #58 - Balancing Opioid 
Risks and Benefits

#59 - Teach Leaders 
How to Lead

#60 - Psychotropic 
Stewardship:

 Stay Compliant

Clinical/Person-
Centered Care 

Practices

Finance and 
Reimbursement

Leadership/
Workforce

SUNDAY, JULY 23

MONDAY, JULY 24

TUESDAY, JULY 25

WEDNESDAY, JULY 26

THURSDAY, JULY 27

location: gatlin a-1 location: gatlin a-2 location: gatlin a-3
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10:00 a.m. to 6:00 p.m. Nursing Home Administrator 101 Location:  Conway

8:00 to 9:30 a.m. (6 Sessions)
#1 - Reducing Antipsychotic 

Medication Using Person-centered 
Approaches

#2 - Managing Managed Care 
From a Nursing Perspective

#3 - The Great Eight 
Leadership and Motivation

#4 - Saddle Up: Managing
 Incapacity and Avoiding 

Legal Process Tumbleweeds

#5 - Taming the Wild World of 
Labor Law: Current Trends in 

Workplace Law

#6 - Agency Top Ten 
Deficiencies and Updates

10:00 to 11:30 a.m. (6 Sessions)
#7 - Is Your Staff Feuding 

Over Resident Safety?
#8 - Improve Profitability through 

Creative 
Insurance Purchasing

#9 - Beyond the Pizza Party:
 Forging New Frontiers for Staff 
Recognition to Impact Quality

#10 - Grievance Management: 
One Key to a Successful Risk 

Management Program

#11 - Using the Baldridge 
Framework to Improve 

Your QAPI Program

#12 - Saddle Up for the 
Continuum of Care Ride

12:15 to 1:15 p.m. (6 Sessions)
#13 - Florida Department of 

Health, Health Care-Associated 
Infection Prevention Program

#14 - The Reimbursement 
Pony Express

#15 - The Pulse of Employee 
Benefits: Enhance Your 

Workforce’s Health 
and Well-being

#16 - CMS Updates to 
Compliance Program Guidance: 

A New Sheriff in Town

#17 - Forging a 
Financially Viable Future

#18 - Infection Prevention 
and Control Updates

1:30 to 2:30 p.m. (6 Sessions)
#19 - Make a Difference in 

Your Rehospitalization Rates
#20 - Clinical and Operational 

Review of PDPM: 
Pioneering Excellence 
through MDS Accuracy

#21 - Goldrush: Onboarding, 
Orientation and 

Ongoing  Education

#22 - Preparing for the 
Elimination of Section G

#23 - The ABCs of PBJ #24 - Benefits of Provider-
Owned Institutional 
Equivalent Special 

Needs Plans

3:00 to 5:00 p.m. #25 - Mega Session: Kick-Off Membership Meeting location: gatlin b

8:30 to 10:30 a.m. #26 - Mega Session: Membership Meeting and Election of Officers location: gatlin b

2:00 to 3:30 p.m. (5 Sessions)
#27 - Managing Accidents and 
Incidents: Using a Clinical Risk 

Approach

#28 - Maximizing Your Medicaid 
Quality Incentive Add-On

#29 - Telling Your Positive 
Story: The Why and 

the How

#30 - Topics 
That are Hot

#31 - Regulatory Dodgeball: 
Protecting your Reimbursement 

in 2023

3:45 to 5:15 p.m. #32 - mega session: quality award ceremony/legislative update location: gatlin b

6:00 to 7:00 p.m. (4 Sessions)
#33 - Evaluation of Sleep Issues 

Among Residents 
with Dementia

#34 - Every MDS Counts: Aligning 
Care, Quality Initiatives and 

Reimbursement

#35 - Unleashing the Power of 
Love Languages in 

Long Term Care

#36 - Lessons Learned 
from Hurricane Ian

#37 - The Good, The Bad 
and The Ugly: What You Do Not 
Know About Transporting The 

Elderly/WC19

8:30 to 10:00 a.m. #38 - mega session: ahca update location: gatlin b

10:30 to 11:30 a.m. (5 Sessions)

#39 - Quality Cabinet Strategic 
Goals

#40 - Collaborate Together for 
Value-Based Reimbursement 
and Better Quality Outcomes: 

Introducing Florida Health Care 
Quality Partners Provider-Owned 

Network

#41 - Is Your Staff 
Quietly Quitting?

#42 - Abandonment of 
the Greatest Generation

#43 - Building a Successful AIT 
Program

12:00 to 2:00 p.m. #44 - COE award luncheon and installation of officers location: gatlin b

2:15 to 3:15 p.m. (4 Sessions)
#45 - Functional Mobility 

Maintenance Activities to Reduce 
Rehospitalization

#46 - PDPM for Leaders: The 
Simple Approach to Identifying 

Trends

#47 - Improving Health Care 
Employee Engagement 
and Retention through 
Impactful Recognition

#48 - Life Safety 
Codes and Standards

#49 - Boots, Chaps and Resident 
Stats

3:30 to 5:30 p.m. (4 Sessions) #50 - The Java Project: 
Addressing Loneliness in 

Long Term Care

#51 - Forging through the New 
MDS and Its Impact on Quality 
Measures and Reimbursement

#52 - Preceptor 
Refresher Course

#53 - VA Care 
for Veterans

#54 - Developing the Leaders
Around You

9:00 to 11:00 a.m. (5 Sessions) #55 - Restorative Nursing Program 
Implementation

#56 - The New Frontier: Exploring 
Florida Medicaid

#57 - Leadership 
and Team Accountability: 
Think Big and Think Small

9:00 a.m. to 3:00 p.m. Preceptor ProvidEr Training location: conway

11:30 a.m. to 12:30 p.m. (4 Sessions) #58 - Balancing Opioid 
Risks and Benefits

#59 - Teach Leaders 
How to Lead

#60 - Psychotropic 
Stewardship:

 Stay Compliant

Operations/
Regulatory/

Legal Compliance

Technology 
and Quality 
Innovations

 Assisted 
Living

special 
events
 by day:
SUNDAY: 

Nursing Home 
Administrator 101 

(additional registration required) 
and Opening Social 

MONDAY: 
Golf Tournament, 
and Trade Show & 

Cocktail Party

TUESDAY: 
Trade Show, and 

Quality Award 
Ceremony & 
Celebration

WEDNESDAY: 
Cardio Networking, 
Preceptor Refresher 

Course, Circle of 
Excellence Award 

Luncheon and 
Fun Night 

THURSDAY: 
Preceptor 

Provider Training 
(additional registration required)

internet
lounge
Need to recharge during 
the day or download the CE 
Session handouts? FHCA’s 
Internet Lounge has you 
covered. Internet access and 
outlets to charge your devices 
will be available Monday – 
Wednesday in the Gatlin A 
Foyer.

INTERNET LOUNGE 
SPONSORED BY: 

MONDAY:  clipboard health
TUESDAY: TMC
WEDNESDAY: partners pharmacy/
                     advance pharmacy        
  solutions

MOBILE APP
Download FHCA’s Mobile App 
to gain access to everything 
you need for your week at 
Conference. Build your custom 
agenda, download handouts, 
connect with other attendees, 
play the Scavenger Hunt Game 
and post your photos to the 
App feed.

mobile app SPONSORED BY: 

navigator group purchasing

shul
St. Johns 24 & 25 meeting 
rooms, designated for prayers 
and kosher food, courtesy of 
SpecialtyRX, will be onsite 
throughout the Conference. 
The space will be open for 
attendees to use during 
Conference hours. See the 
schedule below for more details.

Room Location: St. Johns 24-25
Sunday, June 23: 
3:00 p.m. – 7:30 p.m.

Monday,  June 24: 
7:30 a.m. – 7:30 p.m.

Tuesday, June 25: 
7:30 a.m. – 7:00 p.m.

Wednesday, June 26: 
7:30 a.m. – 12:00 p.m.
 
SPONSORED BY:

location: butler location: gatlin a-4 location: conway
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ce session speaker
table of contents
Anderson, Susan  NHA 101, CE Session #23
Asztalos, Bob  CE Session #53
Bauknight, J.Lynn CE Session #34
Baumgartner, David CE Session #57
Bend, Connie  CE Session #59
Bethea, LaShuan  CE Session #26
Biegasiewicz, Kimberly CE Session #36
Bleier, Robin A.  CE Sessions #10, #23, #27
Bottcher, Mary  CE Session #21
Bridgman, Scott  CE Session #17
Broom, Kimberly  CE Session #27
Brown, Maureen  CE Session #1
Burke, A.C.  CE Session #18
Coggins, Daniel  CE Session #16
Colgan, Katie  CE Session #40
Cone, Brittany  CE Session #56
Cooper, Angela  CE Session #55
Culp, Brett  CE Session #25
Davis, Wendy  CE Session #55
DelMonico, Renee CE Session #7
Deshmukh, Dr. Parikshit CE Session #60
Diner, Cassie  CE Session #22
Dubuisson, Amina NHA 101, CE Session #19
Emerson, Deb  CE Session #17
Erskine, Jalysa  CE Session #13
Franklin, Deborah NHA 101, Preceptor Provider  
   Training, CE Session #39, #52
French, Tiffany  CE Session #45
Goldsmith, Karen  Preceptor Provider Training,  
   CE Session #30 
Gonzalez, Alberto CE Session #51
Greene, Tracy  CE Session #36
Gronefeld, Kellie  CE Session #16
Guttenberg, Alexis CE Session #13
Hamme, Nate  CE Session #47
Harrison, Shawn  CE Session #42
Hewitt, Rebecca  CE Session #56
Hicks, Yanick  CE Session #54
Hirsch, Mary  CE Session #2
Houghton, Clara  Preceptor Provider Training
Howard, Desmond CE Session #44
Janes, Megan  CE Session #5
Jicha, Joseph  NHA 101
Kemman, Julie Ann NHA 101
King, Michelle  CE Session #33
Kinsey-Sallis, LaKisha CE Session #5
Knapp, Kristen  CE Session #29
Kueker, Julie  CE Session #7

Kushnir, Boris  CE Session #46
Lawrence, Jennifer CE Session #21
Lawrence, Bonnie CE Session #50
Legendary, Zechariah Preceptor Provider Training
Lewis, Peter  CE Session #35
Lynch, James  CE Session #8, #15
Maher, Carol  CE Session #51
Mahon, Brenda  CE Session #37
Maskowitz, James CE Session #56
Mastrangelo, Kris CE Session #3
McConachie, Patrick CE Session #8
McConnell, Justin CE Session #5
McElfresh, Phil  CE Session #8, #15
Meer, Mikki  CE Session #39
Miller, Josh  CE Session #31
Miller, Mike  CE Session #5
Neumann, Luke  CE Session #29
Nichols, DeDe  CE Session #51
Parker, Tom  CE Session #28
Parkinson, Governor Mark CE Session #26
Parsons, Aaron  CE Session #49
Phillips, Wende  CE Session #53
Plana, Stephanie  CE Session #24
Riddle, Abby  CE Session #24
Roland, Beth  CE Session #4
Russell, Janis  CE Session #58
Sarrett, Marlies  CE Session #53
Simmons, Lorne  CE Session #14
Slautterback, Corinne CE Session #49
Slier, Clinton  NHA 101, CE Session #48
Smith, Caridad  NHA 101, Preceptor
   Provider Training
Smith, Kelly  CE Session #33, #39, #57
Smith, Risty  CE Session #16
Smoak, Kimberly  CE Session #38
Sosiak, Anne  CE Session #6
Stagg, Jessica  CE Session #22
Stricklin, Landa  CE Session #46
Tayne, Ethan  CE Session #31
Theurer, Kristine  CE Session #50
Vosloo, Samantha CE Session #43
Ward, Roy  CE Session #53
Weissberg, Kathleen CE Session #9, #20
Wild, Regina  CE Session #12
Zeger, Vernon  NHA 101, Preceptor 
   Provider Training
Ziolkowski, Jennifer CE Session #41
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Title Sponsor
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Platinum Sponsors

Gold Sponsors

Pantone Colors: 288C, 311C

(AS OF 6/15/23)

(AS OF 6/15/23)
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Silver Sponsors
(AS OF 6/15/23)
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Bronze Sponsors

Other Sponsors

INCITE

(AS OF 6/15/23)

Advantage Surgical 
and Wound Care

Aidace
Aria Care Partners

aSure Wound
Athena Healthcare Products Inc.

Avante Group
AvidXchange

Balanced Wellbeing LLC
Carefeed

Cura Hospitality an Elior Company
Curitec

Encore Rehabilitation Services
ESHYFT

ExcelHealth
Family First Firm

Fisher Phillips LLP
Florida Medical Transport

Globe Life, Family Heritage

GOJO Industries, Inc. 
Guided Care

Health Care Professional 
Consulting Services, Inc. 

Healthlink Diagnostic Laboratories
HealthPro Heritage

Impact Medical Services
Infinity Rehab

Integrity Health Care Systems, Inc. 
Java Group Programs

Joneszylon
KG Health Partners Podiatry

Longevity Health Plan
LTC Technology Systems, Inc. 

Managed Care Consultants of 
America 

Medical Imaging
MegaData

New Source Medical

Polaris Pharmacy Services
Portable Medical Diagnostics

Psych Health Associates
Quality Podiatry Group 

of Florida, LTD
RapidX

RB Health Partners, Inc. 
Renew Wound Care

ShiftKey
Silverkey Medicaid

SpanAmerica
Strategic Healthcare 

Programs (SHP)
TridentCare

Ultra Health Providers of Florida
US Managed Care Services, LLC

Vista Clinical Diagnostics
Wings Health Care Solutions, Inc. 
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Golf Tournament
Thank you to our sponsors!

title sponsor

double eagle sponsors

eagle sponsors

birdie sponsors

ace sponsors

Tournament will be held on Monday, July 24, 
at the Shingle Creek Golf Club in Orlando. 
Check in and continental breakfast at 7:00 

a.m.; shotgun start at 8:00 a.m.

Aston Health
FHCA District II
FHCA District III
FHCA District IV
FHCA District VI
FHCA District VIII
FHCA District IX
FHCA District X
FHCA District XI

FHCA District XIV
FHCA District XV

Inpro Corporation

Law Offices of 
Peter A. Lewis

Navigator Group 
Purchasing

Precision Planning 
Wealth Management 

Group of Raymond 
James

RB Health Partners, Inc.
Thrive Behavioral 

Sciences
Tito’s Handmade Vodka

Vanguard Building 
Solutions
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Helping you do 
more with less
The pressure to do more with less has never been greater. That’s why 
we customize clinical solutions and partner with leading software 
solutions-based providers to bring you the resources and tools you 
need to help improve care quality and create operational efficiencies. 

Here are just a few of the ways we can help. 

How can we help your organization run better? Contact your 
Medline Representative or visit medline.com to learn more.

Medline Industries, LP  |  Three Lakes Drive, Northfield, IL 60093  | 1-877-540-1289 
© 2023 Medline Industries, LP. All rights reserved. Medline is a registered trademark of Medline Industries, LP.  

MKT19W4086665 / 55

Skin Health Solution
Deliver best practice care 

and improve skin health with 
valuable tools and resources

abaqis®

Take action to improve your quality 
of care and survey readiness

OnShift®

Streamline recruitment, hiring, 
workforce engagement and more

Infection Prevention Solution
Empower staff to reduce infections 

through best practice guidance, 
education and training, and the right 

system of products

HealthStream™

Simplify learning management 
and improve competencies

ShiftKey®

Eliminate the need for staffing agencies 
with a powerful PRN platform
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DISCOVER 
INNOVATIVE 
SOLUTIONS

SpecialtyRx is excited to announce our sponsorship of 
the Kosher room and our presence at the conference 
with our very own booth. Visit us to learn more about 
our innovative healthcare solutions.

As a leading specialty provider, we offer personalized 
care and support for patients with our dynamic 
network and state-of-the-art facilities.

Attention Florida
Healthcare Association 
Conference and
Trade Show Attendees! 

Elevate your healthcare experience with SpecialtyRx. 

See you at the conference!

JULY 23-27, 2023

BOOTH#  713, 715, 812, 814

ROSEN SHINGLE CREEK, ORLANDO, FL
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+
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beth roland

WANTED!

SADDLE UP:
 MANAGING INCAPACITY AND AVOIDING 

LEGAL PROCESS TUMBLEWEEDS  

MONDAY, JULY 24th
8:00AM - 9:30AM 

 managing attorney, family first firm
 aka: "Your Elder law expert" 
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HCPCS
1/2 page
7.5 x 4.875 no bleed
300dpi



40 FHCA 2023 ANNUAL CONFERENCE & TRADE SHOW

There's Something NewThere's Something New
On The Horizon!On The Horizon!

At METIS LTC, we are committed to serving our
clients with quality, honesty, and integrity.

We are here to assist with all of your 
consulting needs. 

Let us know how we can help you today!
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Every day you’re making a di�erence in patients’ lives. 
We want to help make that easier. From our teams 
packing boxes to the ones bringing them to your door, 
we’re all-in to support the work you do. While you 
deliver care to those in need, we’ll deliver for you. 
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PHOTO BOOTH

H u n t i n g d o n  B e h a v i o r a l  H e a l t h ' s

V i s i t  o u r  P h o t o  B o o t h  i n

t h e  m a i n  C o n f e r e n c e

c o r r i d o r  t o  c a p t u r e  y o u r

C o n f e r e n c e  m e m o r i e s .  

S U N D A Y  -  W E D N E S D A Y

Stop By and Say Howdy

at Booth 609 & 708
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Sunday, July 23
10:30 A.M. to 6:00 P.M. Nursing Home Administrator 101
1:00 to 6:00 P.M.   Exhibitor Registration
3:00 to 7:30 P.M.  Attendee Registration
6:00 to 7:30 P.M.  Opening Social: Welcome BBQ
   
Monday, July 24
7:00 A.M. to 2:00 P.M. Golf Tournament & Awards Luncheon
7:30 A.M. to 7:30 P.M.   Attendee Registration
8:00 to 9:30 A.M. Continuing Education Sessions
9:00 A.M. to 7:30 P.M.   Exhibitor Registration
10:00 to 11:30 A.M.  Continuing Education Sessions
12:15 to 1:15 P.M.   Continuing Education Sessions
1:30 to 2:30 P.M.  Continuing Education Sessions
3:00 to 5:00 P.M.   Mega Session: Kick-Off  Membership Meeting - 
   #25 The Heart of Healing
5:00 to 7:00 P.M.   Trade Show Cocktail Party & Silent Auction: 
   Wild Wild West
   
Tuesday, July 25  
7:30 A.M. to 7:00 P.M. Attendee Registration
8:30 A.M. to 3:00 P.M.   Exhibitor Registration
8:30 to 10:30 A.M. Mega Session: Membership Meeting and Election of  
   Officers - #26 National Overview
10:30 A.M. to 2:00 P.M. Trade Show & Silent Auction: Wild Wild West
2:00 to 3:30 P.M. Continuing Education Sessions
3:45 to 5:15 P.M.  Mega Session - #32 Quality Award    
   Ceremony/Legislative Update
5:15 to 6:00 P.M.   Quality Award Celebration
6:00 to 7:00 P.M. Continuing Education Sessions

Wednesday, July 26
6:30 A.M.  Cardio Networking
7:30 A.M. to 6:00 P.M. Attendee Registration
8:30 to 10:00 A.M. Mega Session - #38 AHCA Update
10:30 to 11:30 A.M. Continuing Education Sessions
12:00 to 2:00 P.M. Circle of Excellence Award Luncheon & Officer   
   Installation: Striking Gold - #44 Be Coachable in Life
2:15 to 3:15 P.M.   Continuing Education Sessions
2:30 to 4:00 P.M. FHCA Board Meeting
3:30 to 5:30 P.M.  Continuing Education Sessions
7:00 to 10:00 P.M. Fun Night: A Night Under the Western Stars
   
Thursday, July 27
8:00 A.M. to 12:00 P.M. Attendee Registration
9:00 A.M. to 3:30 P.M.  Preceptor Provider Training
9:00 to 11:00 A.M. Continuing Education Sessions
11:30 A.M. to 12:30 P.M. Continuing Education Sessions

Handouts
User Name: conference2023
Password: frontier


